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Gateway m

610 Gateway Drive, North Sioux City, SD 57049

LAUSD Approved Vendor Contracts:

Computer Contract #: 0450024
Server Contract #: 0650149
LAUSD Vendor Code # 124373

(Please Save This New Contact Information)

Los Angeles Unified School District
Gateway/MPC Sales & Support Contact List

MPC Computers, Inc.

(Formerly Gateway Professional, Inc.)
Order Mailing Address:

Named Accounts

Attn: James Miller

PO BOX 1880,

North Sioux City, SD 57049

LAUSD’s Inside Account Managers:
James Miller

(800) 846-2030 Ext. 27656

Fax: (605) 232-8255

E-Mail: james.miller@mpccorp.com

LAUSD APPROVED COMPUTERS:
(Customize your quote:) http://select.qgateway.com/lausd

Gateway LAUSD Help Desk (Technical Support)
Phone: (888) 888-2040 PIN #: 60198
-or - LAUSD ITD (323) 224-2277

-or email lausdsupport@mpccorp.com with system serial
number, description of the problem and contact information.

Gateway Customer Service:

Molly Bowman (Order Information & Status Tracking)
Phone: (800) 211-4952 ext. 27529

Fax: (605) 232-8255

E-Mail: LAUnified@gateway.com

Support Web Site: http://www.gateway.com/support/

LAUSD Service and Support Provider:

Arey Jones Educational Solutions

Services Manager: Mattie Scarpella

Office Phone: (800) 998-9199 Fax: (800) 403-8828
mattie@areyjones.com

800-846-2030 (press 1) Ext. 27656

Options:

1. Sales Extensions: Jim - 27656

2. Customer Service: Molly ext. 27529

3. Peripheral or Part Sales: Danelle ext. 27606

LAUSD’s Local Account Managers
Dan Feist

Office : (310)297-9371 Cell: (310)918-9204
Los Angeles, CA

E-Mail: dan.feist@mpccorp.com

Parts & Accessories Sales: (Sales Information)
Danelle Jamtgaard
(800) 846-2042 ext. 27606 Fax (605) 232-8255

LAUSD Employee Purchase:
(877)283-6769
http://select.gateway.com/lausdepp
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	LAUSD’s Local Account Managers

