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Elect ron ic  Commerce

{Jnder  o i recf  superv is ion,  s fudenfs  Iecr rn s  vor ie ty  o f  sk i f fs  rar i l i le  feorn ing

t ,a  rwn qn e lec f  ron ic  com merce hus iness"  lnc  umbents  in  th is  c icss  learn

how ta gef on the infernet, wri te oncrf reCId e-moifs, trse digi fof csrnerqs"

resesrch i fems before se l l inE qncf  defermine fhe cosf  o f 'shepping i ferns '

Ihey o lso leet rn  fo  Under t fond ond feqve pos i f ive feedbclc fq  of fer  sofes

ore complefed, hsndle problem-t wifh f inesse, comrnuniccie uri i i , }

cusfomers,  fhe in ter -wor f< inEs ond h is fo ty  o f  EBAV'  Dwr inE f i r is  c lqss

sfucienfs leorn the dif ference of colfecf ibie.e versus dofly '  t"rsable i f 'ems,

how cugf ions sr*  run,  sef  so les qnC fhe i rnpor tonce of  hav ing c  g lood

narne f  ar  q  bus iness .  tn  addi f ian,  s f  uc lenfs  learn the i rnpor fonf  re la t ion

of wor.k eff  orts snd rewords eorned, Eoo! seff ing, rnonaging bonle

occounfs ,  how fo  use PAYFAL and h  ow fo  keep i rsck  o f  f ronsocf ions

and how fo  g leon i fems f 'o  sofe f rom camtnuni ty  wlemhters '  Sfudenfs  i f i

fh is  c ioss obfo in  knowledge of  snd fhe impor tance of  fok inE core of

producis  for  so le ,  compuf  ers  qnd fuow to  pack cnd sh ip  i fems proner iy '

s fudenfs  leorn;  how to  undersfqnd peer ' ls t rperv is ion in terqcf ions;  use

c ler l r  communicat ion;  how fo  be responsibte '  how tcr  $ fqr f  rn 'or f *  on t ime

onc qf  o  s feody poce ond fhe i rnpor tance of  hav ing c  good at t i tude '  l {

fn feresfe d i r t  mak,nef  o ' fc>;  f ree donsf fon,  contc tc f 'Duke l r i le iss  s f  MCTC
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