Eiecironic Commeice

Under direct supervision, students learn a variety of skilis while learning
to run an electronic commerce business. incumbents in this cliass learn
how fo get on the infernet, write and read e-mails, use digifal cameras,
research items before selling and defermine the cost of shipping items.
They also learn fo undersfand and leave positive feedback affer sales
are complieted, handie probiems with finesse, communicate with
cusfomers, the inter-workings and history of EBAY. During this class
students learn the difference of coliectibies versus daily usable ifems,
how auctions are run, set sales and the importance of having o good
name for a business. in addition, siudents fearn the important reiafion
of work efforts and rewards earned, goal setfing, managing bank
geccounts, how fo use PAYPAL and how fo keep frack of fransactions
and how fo giean ifems fo saie from communify members. Students in
this class obtain knowiedge of and the importance of taking care of
products for sale, computers and how fo pack and ship ifems properiy.
Students learn: how io undersiand peer/supervision inieracfions; use
clear communication; how fo be responsibie, how to starf work on fime
and at a steady pace and the imporifance of having a good atfifude. If
interesfed in making o fax free donation, contact Duke Weiss af MCTC
(818)885-i64¢



