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Hello Technology Leaders, 
 
This is the tenth e-mail update of the 2003-2004 school year.  As schools close out this 
year (some tracks in year-round schools have already finished), we find ourselves 
wondering how we were able to get through all the various tenets of technology 
integration that have pervaded our ever-changing educational landscape (from data-
driven instruction such as SOAR, periodic assessments, and DSS to the various “onlines” 
(progress reports, IEPs, teacher performance evaluations, summer school applications, 
school and teacher surveys, professional development, P-card reconciliation, safety plans, 
etc.).  I commend your efforts at getting all the information out about the topic of 
technology in the District.  With that, I encourage you to continue spreading the news and 
share the information I have prepared here in this newsletter with others at your 
respective school sites. 
 

1. Technology Consortium Meeting Preview, May 17, 2004 
2. Online Teacher Performance Evaluations 
3. Planning For Student Use of ePals E-mail Accounts 
4. Protecting Your Computers From Viruses 
5. Computer Literacy Graduation Requirement 
6. InfoTech: Becoming Globally Competitive in the Information Age 
7. More Salary Point Classes from U.P.D.A.T.E. 
8. CTAP Los Angeles Workshops 
9. LAUSD Local District E Open Court Reading 2000 Website For Teachers 
10. Last Chance for This School Year’s Training on Decision Support System 

 
 

 
1. Technology Consortium Meeting Preview, 1:30-3:30pm, May 17, 2004 
 
Here is the tentative agenda for the May 17, 2004 meeting at Franklin High School.  As is 
status quo, attendance is voluntary but does provide an occasion when technology leaders 
can share ideas as well as learn.  This will be the last technology consortium meeting of 
the 2003-2004 school year. 
 
1:30 Latest Technology Updates (re: topics covered or not yet covered by this e-mail) 
1:50 Education in the Palm of Your Hands: A Look at Handheld Technology in 
 Educational Administration and Classroom Instruction 
3:20 Open Questions Forum/Networking with Other Technology Leaders 
 

 
 
2. Online Teacher Performance Evaluations 



 
As mentioned in last month’s edition of this e-mail newsletter, teacher performance 
evaluations, commonly referred to as ‘stulls’, are now to be completed via the online 
process described in BUL-792: Performance Evaluations For Certificated Bargaining 
Unit Personnel, which can be viewed from the Inside LAUSD website.  To access the 
new On-line Teacher Evaluation link and learn more about the process, please go to the 
following website: http://www.teachinla.com/current_emp/administrators.php
 
The web address for entering this online program is:  
https://profile.lausd.net/ViewsFlash/Evaluations/login.jsp
 
Below you will find my solutions to frequently asked questions brought to my attention. 
 
Why Can’t I Get Past The Login Screen?  A common issue that I often address via 
phone calls and e-mails is the difficulty some administrators are having with logging into 
the online teacher performance evaluation website.  As with many of our online District 
applications, security procedures have been put in place to keep the data being entered 
private.  To do this, a secure login procedure was instituted.  Therefore, in order to log 
into this system, administrators have to use the latest web browsers that allow for secure 
logins.  Administrators must upgrade their browsers if they are unable to get past the 
login screen.  Information and links to the downloadable web browser updates can be 
found at the bottom of the webpage when you enter the following web address: 
 
http://www.teachinla.com/current_emp/administrators.php
 
 
Why Can’t I Access The Evaluations From My Home Computer?  You can only fill 
out the teacher performance evaluations when using a computer connected to the LAUSD 
Intranet.  The designers of the online teacher performance evaluations intended to have 
this available on the web from home, using any Internet Service Provider, but security 
issues regarding the protection of sensitive data prevent the program from working 
beyond the LAUSD network.  Thus, off-track administrators will have to go into a school 
site or district office computer to complete their evaluations. 
  
What Do I Do If I Have Printer Problems?  Older printers may not have enough 
memory to print out the evaluations.  This cannot be resolved except to add memory to 
the printer.  As a work-around, evaluations should be printed using one of the up-to-date 
printers given to schools for various other programs.  In the elementary schools, 
evaluations can be printed from the same printer used for elementary progress reports.  
With middle and high schools, users will need to find a printer that can handle their job 
requests; the most obvious place would be their school libraries, which were equipped to 
handle larger print requests, or the printers given to some schools to print out IEPs.  
Further difficulties with printing should be handled by calling ITD Customer Support at 
(323) 224-2277 and requesting a support technician to come out and resolve the issues. 
  
Who Do I Contact For Further Assistance? 
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• Evaluation forms, contact Human Resources, Employee Services/Relations 
Section at (213) 241-6591. 

• Incorrect teacher status issues, contact your Personnel Field Specialist at (213) 
241-5100. 

• Evaluation procedures and contractual obligations, contact Myra Fullerton, 
District E Staff Relations Coordinator at (323) 932-2292. 

 
 

 
3. Planning For Student Use of ePals E-mail Accounts 
 
Please let me know if you or someone at your school site would like to organize an e-
mail pen pal program with a teacher from another school for the upcoming school year.  I 
have already received interest from one teacher (without my solicitation) and would like 
to make sure that connections are made before the end of the school year. 
 
To give you a little background, there are concerns about the use of e-mail by students.  
As you may or may not know, the use of non-LAUSD e-mail by students can lead to 
inappropriate use.  E-mail of this type, if left unmanaged, is dangerous and can introduce 
a plethora of problems (viruses, adult material, classroom management, etc.). 
 
Student ePal accounts however do not allow for unmonitored free use of e-mail.  Students 
with ePals accounts can only send and receive e-mail from those predetermined from 
their teacher.  For example, a 6th grade class at Burbank MS wishes to use ePals for  
"penpal" e-mailing with another middle school class at a different LAUSD school.  With 
ePals, the students cannot e-mail to anyone else other than their designated "penpal" and 
cannot receive messages from anyone but their teacher and the "penpal" assigned to 
them.  These restrictions are set by the teacher before any given e-mail project. 
 
From what was conveyed to me, training on this is forthcoming to school site ePal sub-
administrators, and I am looking to develop a list of appropriate uses for ePals in the core 
subject areas for grades 4 and up (CA Language Arts Standards in the area of Writing 
Strategies refer to the use of electronic media beginning at 4th Grade and e-mail is 
specifically mentioned in Grade 6). 
 
To issue student accounts: The on-line creation of student accounts requires the school 
site Principal to authorize a staff person to create student email accounts. Students must 
have a current signed parent consent and Acceptable User Policy on file before being 
assigned an email account. If you have not already done so, please have your Principal e-
mail your school site designee's name and lausd.k12.ca.us e-mail address to 
epals@lausd.net.  This information must be forwarded by the Principal in order to set up 
the authorization for your school site person to set up e-mail accounts.  Directions for 
creating student accounts will be forwarded to the designated school ePals administrator. 
Any questions or need for technical assistance with LAUSD ePALS SchoolMail™ 
should be directed to the ITD Support Helpdesk at (213) 224-2277, Option 7 or e-mail at 

mailto:epals@lausd.net


epals@lausd.net.  Information regarding ePALs may be found at 
http://www.lausd.k12.ca.us/lausd/offices/itd/epals.htm. 
 
For additional questions, please send an e-mail to epals@lausd.net or contact Vickie 
Frederick at (213) 241-1070. 

 
 
4. Protecting Your Equipment from Viruses 

There are literally hundreds of computer viruses circulating daily.  Some of these viruses 
are very destructive and can cause you to lose important files stored on your computer or 
cause your programs to malfunction and even crash your hard drive. They spread from 
computer to computer from e-mail attachments, with Internet downloads, through 
computer networks, or from disks brought in from other computers that may be infected 
with a virus. With proper protection, these viruses can be stopped in their tracks and 
cleaned so as not to do harm to your computer. 

LAUSD has acquired a District-wide license for Norton Antivirus Corporate Edition 
software.  This means that all LAUSD school and office computers should have this 
protection. LAUSD employees may also load this onto their laptops and home computers 
free of charge. If your computer does not have Norton installed, it can be downloaded 
from http://www.lausd.k12.ca.us/lausd/offices/itd/sccs/norton.html.  

New virus patterns are issued at least every Wednesday around noon from Symantec, 
makers of Norton Antivirus, and you should attempt to update your virus definitions 
almost daily. 

If you know you have LAUSD’s Norton Antivirus Corporate Edition installed on your 
computer but need to find out how to update your virus definitions, please visit the 
following helpful website provided by LAUSD’s District Intern Program.  This site 
contains the directions for updating those virus definitions for either Windows OS or 
Macintosh OS computers. 

Windows OS: 
http://www.lausd.net/lausd/offices/di/BTSA/confetti/virurs_update.htm#PC

Macintosh OS: 
http://www.lausd.net/lausd/offices/di/BTSA/confetti/virurs_update.htm#Mac

What If My Computer Is Infected With A Virus?  The cleanup of a virus can be time-
consuming and finding and implementing the solutions can be difficult.  Even if you have 
the skill level to remedy your computer’s situation, the time spent may be 
counterproductive to why you are in a school setting in the first place, which is to educate 
your students.  I advise everyone who encounters a virus (as well as with other technical 
difficulties) to call ITD Customer Support at (323) 224-2277 and request that a support 
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technician come out and service the ailing machine.  Your time is often better spent 
servicing student learning rather than servicing computers or printers all day. 

 
 
5. Computer Literacy Graduation Requirement 
 
Beginning with the graduating class of 2004, Los Angeles Unified School District 
students must demonstrate computer literacy in grades 6 through 12 in order to graduate 
from high school.  The procedures for students to complete this requirement are identified 
in Reference Guide No. REF-913 and can be downloaded from the Inside LAUSD 
website (http://notebook.lausd.net).  Students can satisfy this requirement by successfully 
completing one of the computer education courses listed in the reference guide’s 
Attachment A or demonstrating competency on the Computer Literacy Criteria Checklist 
(also included in the reference guide as Attachment B) and receiving a verification 
signature from a teacher as well as their principal.  The 3 key areas that students will have 
to demonstrate competency on are: 
 
I. KEYBOARDING SKILLS 
The student demonstrates the ability to do all of the following: 
1) use proper typing techniques when using a computer 
2) use proper procedures to start up, locate applications, create and locate folders and 
files, open files, save 
documents and shut down 
3) use the touch system to type all letters, numbers and symbols 
4) use the shift, caps lock, tab and enter/return keys properly 
5) use the track pad (point), right/left/center buttons, mouse, space bar, arrow keys and 
control keys properly 
6) use features on task bar and pull down menu, including create new folder, page set up, 
find/search, trash 
7) produce a multiple page document with proper margins, alignment and formatting 
8) proofread, edit, revise and copy using acceptable procedures including insert, delete, 
cut, copy, paste, undo 
 
II. WORD PROCESSING 
The student demonstrates the ability to do all of the following: 
1) open a word processing program and create a multi-page document 
2) navigate within the screen using the mouse or keyboard 
3) save and retrieve documents to/from a folder on the hard drive or to/from a disk 
4) use the pull down menu options, icons on the task bar or keyboard commands to select 
font features 
(style, size, color and characteristics); adjust all margins, center and justify text, use bold, 
italicize 
and underline; use open and close, print, preview 
5) revise and edit documents; use insert, delete, copy, cut and paste, paginate, and create 
page breaks 
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6) import a graphic and format it within text (Internet, scanner, digital camera, electronic 
source, clip art) 
7) print a document successfully 
 
III. INFORMATION RETRIEVAL 
The student demonstrates the ability to do all of the following: 
1) use the computer, electronic resources and the Internet to locate and retrieve data and 
information 
2) access an Internet Provider and the World Wide Web and Internet Resources for 
research 
3) use a browser such as Internet Explorer or Netscape and use the basic features of that 
browser 
4) identify and use various search engines, appropriate operators and effective searching 
strategies 
5) capture and save data selected 
6) capture and save graphics in the proper format 
7) create, send and receive e-mail 
8) use electronic encyclopedias, dictionaries, thesauri, maps, atlases and other references 
9) access museums, libraries, research centers and other educational/information 
repositories 
 
For assistance or further information, please contact Bud Jacobs, Director, High School 
Programs at (213) 241-6895. 

 
 
6. InfoTech: Becoming Globally Competitive in the Information Age 
 
Registration for the 8th Annual InfoTech Conference at the Los Angeles Airport Hilton 
on May 15 is still open.  I hope you have reviewed the program on the website.  There 
will be many great workshops for you to attend.  The first 1,000 attendees will receive a 
conference bag and a lanyard.  The cost of parking is $6.00; therefore it is suggested that 
you carpool to the conference.  Continental breakfast will be provided.   
 
Make the most of this free conference by inviting other staff members to attend with you.  
Bringing a group of teachers will allow your team to cover more valuable sessions that 
address student achievement through technology integration.  Onsite registration will be 
available.  The school with the most attendees WILL WIN A SPECIAL PRIZE. 
 
Find out how teachers are using technology to teach their students.  With over 50 exhibits 
and over 50 workshops, your technology appetite is sure to be satisfied.  Come early and 
attend the general session for important information that will help you throughout the 
day.  Our Keynote speaker is Ken Kay of Infotech Strategies.  There will be a large prize 
give-a-way at the end of the conference in the Exhibit Hall (Plaza Ballroom).   Tell your 
colleagues to visit the link at www.lausd.net.  The program can be viewed on the website.  
Think about the workshops you want to attend.  
 

www.lausd.net


Some of the prizes include:  Digital Media Academy Scholarship for Summer 2004 
($895.00 value), Free Registration for the CUELA Tech Fair on October 16, Apple 
software such as Mac OSX Panther and iLife, and much more. 

 
 
7. More Salary Point Classes from U.P.D.A.T.E. 
 
Since the registration process for UPDATE salary point classes switched over to the new 
registration portal called the Learning Zone, there have been some difficulties finding out 
what is being offered.  Although the viewing of classes has improved, I have provided 
you a list of what is being offered throughout LAUSD.  Please take advantage of these 
classes as they are offered free of charge or for a small materials fee.  For more 
information, please visit the UPDATE website at http://update.lausd.net. 
 
Course Title: From Assessment to Instruction Using Understanding by Design 
Salary Point Amount: 2.0 
Grade Level: 6-12 
Time & Dates: 11am-1pm on Saturday, 05/15/04 & 4pm-6pm on 06/03/04, 06/17/04 
Location: LAX Airport Hilton (1st day only) & TLCG Training Lab, 2151 Soto Street 
Instructor: Martha Valencia  
How To Enroll: (213) 229-4836, http://lz.lausd.net
Registration Fee: $25 
 
Course Title: Using Technology to Differentiate Instruction 
Salary Point Amount: 1.0 
Grade Level: K-12 
Time & Dates: 8am-4pm on Saturdays, 05/22/04, 06/05/04 
Location: TLCG Training Lab, 2151 Soto Street, Los Angeles 
Instructor: Carolyn Burleson  
How To Enroll: (213) 229-4836, http://lz.lausd.net
Registration Fee: none 
 
Course Title: Creating Language Arts Curriculum Using Microsoft PowerPoint 
Salary Point Amount: 1.0 
Grade Level: PreK-12 
Time & Dates: 3:30pm-7:30pm on 05/26/04, 06/03/04, 06/09/04, 06/14/04 
Location: Fulton Middle School, 7477 Kester Ave, Van Nuys 
Instructor: Susan Brown  
How To Enroll: (213) 229-4836, http://lz.lausd.net
Registration Fee: none 
 
Course Title: CTAP 100: Personal Proficiency with Technology 
Salary Point Amount: 0.31 
Grade Level: PreK-12 
Time & Dates: 4pm-6pm on Wednesdays, 06/02/04, 06/23/04 
Location: North Valley Occupational Center, 11450 Sharp Ave, Mission Hills 
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Instructor: Cheryl Sawyer  
How To Enroll: (213) 229-4836, http://lz.lausd.net
Registration Fee: none 

 
 
8. CTAP Los Angeles Workshops 
 
CTAP Los Angeles County continues to offer a host of workshops to suit your 
technology needs.  Below you will find an updated list of workshops that have dates 
available to take.  Visit the CTAP Region 11 Workshops webpage to register for or read 
more information on a workshop that interests you or your colleagues by going to: 
http://ctap.lacoe.edu/workshops
 
Claymation: Kids + Clay = Conceptual Clarity (Registration Fee is $50) 
Learn to create clay animation projects that support curriculum with strategies for 
classroom implementation. (A Clay Animation Kit is included in the registration fee.)  
Available dates: 
05/14/04 at L.A. County Office of Education, Downey, CA 
 
Digital Media Goes to School (Registration Fee is $25)  
This workshop focuses on the process for using multimedia in a standards-based 
classroom environment to increase understanding with storytelling.  
Available dates: 
06/02/04 at Long Beach USD Teacher Resource Center, Long Beach, CA 
 
Advanced iMovie and Quicktime Pro (Registration Fee is $35) 
This workshop is designed for educators who wish a more in-depth exposure to iMovie.  
Participants may bring footage from a curricular project that is “under construction” or 
any project that can be altered. An overview of QuickTime Pro will also be explored. 
QuickTime Pro software is included in the registration fee.  
Available dates: 
06/04/04 at L.A. County Office of Education, Downey, CA 
 
Windows 2000/2003 Advanced Server Administration (Registration Fee is $25) 
A two-day workshop for the Windows 2000 Server administrator who needs to learn 
intermediate to advanced skills like administering user and group accounts, sharing 
network resources, NTFS permissions, print server etc.  
Available dates: 
08/17/04 - 08/18/04 at SMMUSD Tech Center, Santa Monica Adult School 
 
Mac OSX Server Administration (Registration Fee is $25) 
A one day hands-on session for the Server Administrator(Beginning, Intermediate, & 
Advanced) who needs to learn the basics of administering a Mac OS X server.  
Available dates: 
08/19/04 at SMMUSD Tech Center, Santa Monica Adult School 

 

http://lz.lausd.net/
http://ctap.lacoe.edu/workshops


 
9. LAUSD Local District E Open Court Reading 2000 Website For Teachers 
 
This month, the Local District E Open Court Reading 2000 website for teachers debuts.  
This site was developed collaboratively with a California State University at Los Angeles 
graduate student and teacher at Buchanan Elementary School name Lisa Lui.  In its 
infancy, this site is designed to share resources on the Internet to supplement the stories 
of Open Court 2000.  The website address is: 
 
http://district-e.lausd.net/OCR/Elementary%20Literacy.htm
 
This project is far from complete (you will see that the kindergarten and 1st grade pages 
have yet to be developed).  I am requesting help in further developing this site as well as 
creating a sister site that reflects the OCR 2002 Program.  After looking at the basic 
format of each web page dedicated to each of the OCR 2000 stories, please send me other 
resources that you feel may relate to one of the stories not covered (or even Internet 
resources you feel may also be valuable in relating to the themes conveyed in stories 
already covered). 

 
 
10. Last Chance for This School Year’s Training on Decision Support System 
 
The last set of classes for the 2003-2004 school year has been set up for school site 
administrators, coordinators, and coaches as well as local district office staff on the use of 
LAUSD’s Decision Support System (DSS), a web-based system that provides 
accountability reports of student outcomes and achievement, including self-generating 
reports such as CELDT, suspensions, and Single Plans.  Each of the hands-on 
workshops will be held at the San Julian Training Site, 1315 S. San Julian Street, 
Los Angeles, CA 90015. 
 
To register: Please contact the DSS Administrator at dsstrain@lausd.k12.ca.us, and 
provide the following information: your name, title, school or office, local district, phone 
number and e-mail address.  Please choose from one of the following four sessions: 
 

Friday, May 28, 2004, 8:00am-12noon 
Tuesday, June 8, 2004, 8:00am-12noon 
Thursday, June 24, 2004, 8:00am-12noon 

 
To obtain your account: School principals and assistant principals of K-12 schools 
should create their own accounts by completing the self-registration form within the DSS 
Portal (http://dss.lausd.net). All other eligible LAUSD employees must obtain a DSS 
account by filling out a Request for DSS UserID Authorization form and faxing it to 
(213) 241-8420. This form is found on the DSS website. 

 
 
Hope this has been helpful.  If you have any questions, please contact me: 
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John Rivera, Instructional Technology, LAUSD Local District E Instructional Support Services 
4201 Wilshire Boulevard, Suite 204, Los Angeles, CA  90010, P: (323) 932-2225, F: (323) 932-2114 
E-Mail: john.rivera@lausd.net, Website: www.lausd.net/district_e/resources
 
Approved: Roberto Martinez, Administrator of Operations, Local District E 
 
If you do not wish to be part of this e-mail list, please reply back requesting to be removed. 
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